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Signing In

When you are invited to the
Global Portal, you will receive
an email containing a link to
access the portal for the first
time, similar to this example.

Please check your junk/spam
folder if you cannot see the
email in your inbox.

Click the invite link to start
the sign in process using the
email address that was used
to invite you to the portal.

You have been invited to the BDO Global
Portal

We are pleased to welcome you to the online collaboration
workspace for interacting with BDO United Kingdom.

If you haven’t done so already, you will receive additional
communications from your BDO contact regarding use of this site
and new way of communicating with BDO.

Accessing the Portal

Your account has been setup with the following user name:

Open this link in a browser to accept your invite and complete the
setup of your account, please refer to the setup guides for help:

‘ portal.bdo.global \

®

If you have any

questions, please
contact our dedicated
support team via email
or telephone.

For any technical queries and issues, please
email GPsupport@bdo.co.uk

You can also call us on: 0208 057 1200

In order to access the site in the future, we recommend
bookmarking the following link: https://bdogpgbr.sharepoint.com
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Signing In

Sign in using the email address that was used to receive the
portal invitation email:

You can open the invitation link in any of these supported
web browsers.

€ Ce

If, when you open the link, it shows you an email address that
isn't the one that was invited to the portal, we recommend
opening the link in Guest mode or in Private/Incognito mode
in your browser — click your browser below for

guidance on this.

» If it is a Microsoft work or school account, the password will
be the same one you use to access other services on your
network (such as logging into Windows, accessing emails etc.)

» If using a non-Microsoft account (e.g. Gmail), you will need
to link your personal email with a one-time passcode.

Enter code

We just sent a code to

Fnter code

You will also be asked to review terms & conditions, and for
permission for BDO to access information — click Accept.
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The BDO homepage

After signing in and accepting the terms and conditions, you will arrive on the BDO Global homepage.

TR —
lBDO Global Portal Home Documents Tasks Analytics Caplure Insights BOO LLP UK O—a 9—0 Joha Doo - MTD3 Selt Employ.
10 300086

Welcome to the UK BDO Portal

BDO Contacts
Please update your prefered inanguage to ‘English (United Kingdom)' in orter to see the infest infarmation.
Please ninigate 16 the 'Personal Settings’ manu on the 1o right

EDOUnitecKingoom
Coffee Shop Ltd I? & RB

7 There are ne BDO contacts available at this time,
. Personal settings
s ec

Select a client

Virtual tour

&

Email UK Support Team

Technical Support Number

Select "English (United from

portal drop down list, and then click save o confem.

Preferred language on portal

& engiish (United Kingdom)

+44 208 057 1200
Mon-Fri: Sam - Spm (UK}

“Please nate thal this number & only intended for 11 reloted queries
For any ather queries please contact your BDO representative

My tasks © Clear filter =

Status §  Tithe =

T Duedate $ B Project =

. MTD - Q1 TEST for Adam.. 6 Mar 2026 John Doe = MTD3 Sad.
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The BDO homepage

0 Navigation tabs across the top of the screen. e You will see your name and ID in the top-right 9 You will also see a bell icon for your

corner. Also, your initials where you can access notifications, which shows all recent activity
H | _ your settings. on your portal — including new tasks and
Documents Tasks Analylics Capture Insights BDO LLP UK A
updates from your BDO adviser.

BDO United Kingdom o
John Doe — MTD3 Self Employ... i) 5

a BDO United Kingdom
02000088 John Doe — MTD3 Self Employ... Qo
ID 3000086
Notifications ©® Options !
0 If you have any IT related questions, please 9 Further down the page, you will see the My
. . . . . Task MTD - Q1 TEST for Adam Wheeler was assigned to
contact our dedicated support team via email tasks section. You will see all the tasks that
me - John Doe — MTD3 Self Employments and Rental
or telephone. have been allocated to you.
My tasks @ Clear filter =

- Status % Titl =  Due dat * M Project =
Email UK Support Team S T RS o
O ® MTD- Q1 TEST for Adam... & Mar 2026 John Doe - MTD3 Sel.

= Legend

Technical Support Number
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Notifications
If you would like to be notified when documents have been Then, select Notification preferences on the left-hand side of the page to set your notification
uploaded to the portal, click on your initials in the top right preferences. You can adjust the frequency of emails in the Email preferences screen.
corner of the portal home page and select Personal settings. Don't forget to press Save.
BDO United Kingdom ’Ssmf;fs””'f“s .
John Doe — MTD3 Self Employ... f;_lo Q I—BDO Global Portal Home otfication preferences

Notification preferences

ID 3000086
My p rOfi I e Document management Tasks
m Fikers addedérernoved (1

Tosk assigned (1

Personal settings

Task unassigned (i)

Notification preferences

Request returned {1

Request completed [0

Welcome Pack Email preferences

Task overdue (0

YeuuBt

Mew comments (1)

Terms and Conditions 1

. @

We recommend that you toggle all notifications
to ‘on’ in order to be kept fully informed of the
progress of document uploads and tasks.
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Uploading your documents

You can access the
document library for

Home Documents

|BDO Global Portal

your portal by clicking Q
on the Documents tab DOCUMENTS
at the top of the screen. John D
- John D — MTD3 Self P
—1> 8 E(r)nploy‘:ents and R:ntal =
Select al‘
Click into your folder to
see all of the documents W Client Portal documents
we have shared with
you and where you d . o - John Doe — MTD3 Self 8

Employments and Rental
can add documents ploy

to share with us. S Em 2025 26

> &0 2026-27-MTD

> 8 Tasks

Help and resources

If you encounter any issues when using Global Portal,
you can contact support via:

E Call for Support on E Global Portal
% 020 8057 1200 Support e-mail

The Global Portal Support
team are available
Monday-Friday 9am-5pm,
with e-mail support queries
being answered within

4 working hours.

If you have any questions
regarding where to find
documents in Global Portal,
or where to upload your
documents, please contact
your BDO Aduviser.
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FOR MORE INFORMATION:

Global Portal Support
GPSupport@bdo.co.uk

26-03-4343

This publication has been carefully prepared, but it has been written in general terms and should be seen as containing broad statements
only. This publication should not be used or relied upon to cover specific situations and you should not act, or refrain from acting, upon the
information contained in this publication without obtaining specific professional advice. Please contact BDO LLP to discuss these matters

in the context of your particular circumstances. BDO LLP, its partners, employees and agents do not accept or assume any responsibility or
duty of care in respect of any use of or reliance on this publication, and will deny any liability for any loss arising from any action taken or not
taken or decision made by anyone in reliance on this publication or any part of it. Any use of this publication or reliance on it for any purpose
or in any context is therefore at your own risk, without any right of recourse against BDO LLP or any of its partners, employees or agents.

BDO LLP, a UK limited liability partnership registered in England and Wales under number OC305127, is a member of BDO
International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent
member firms. A list of members' names is open to inspection at our registered office, 55 Baker Street, London W1U 7EU.
BDO LLP is authorised and regulated by the Financial Conduct Authority to conduct investment business.

BDO is the brand name of the BDO network and for each of the BDO member firms.

BDO Northern Ireland, a partnership formed in and under the laws of Northern Ireland, is licensed
to operate within the international BDO network of independent member firms.

Copyright © March 2026 BDO LLP. All rights reserved. Published in the UK.

www.bdo.co.uk

BDO
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