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Section 1 - Three year review

i Analysis by EPC rating
Data tables

The dataset has been cut by the energy efficiency certificate (EPC)
of each service charge to reflect the impact of this rating on
costs.

Service charges data for offices without air conditioning has not
been included in the three-year trend analysis due to the relative
sample size.

Where a zero appears in our table of median values this means that
the average value per sq. ft. was too small to report when reported
to two decimal places, or there were no values found at all.

Offices dataset

Air con. A B C D EtoG Total
Yes 23 85 61 29 9 207
No 2 15 12 30 3 62

Total 25 100 73 59 12 269

Shopping centres dataset

A and B C Dto G Total
Yes 16 13 7 36
No 2 5 7
Total 16 15 12 43
Retail parks dataset
A and B C Dto G Total
Total 84 26 15 125
Industrial parks dataset
A and B Cc DtoG Total
Total 48 67 51 166
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Section 1 - Three year review
Office analysis by EPC rating

Median values analysed by EPC

Median cost value for each cost category and class across the three periods cut by EPC rating. See methodology for calculation methods.

Management

Management fees 0.54 0.56 0.61 0.60 0.70 0.72 0.56 0.61 0.69
Accounting fees 0.04 0.05 0.05 0.04 0.04 0.05 0.04 0.05 0.05
Site-management resources 0.62 0.76 0.86 0.40 0.47 0.57 0.47 0.60 0.65
Professional fees 0.09 0.09 0.10 0.08 0.11 0.11 0.08 0.10 0.09
Management total 1.29 1.46 1.62 1.12 1.32 1.45 1.15 1.36 1.48
Utilities

Electricity 0.62 0.88 1.16 0.62 1.03 1.08 0.82 1.06 1.28
Gas 0.15 0.28 0.16 0.27 0.45 0.36 0.38 0.74 0.55
Fuel oil 0.01 0.01 0.03 0.02 0.02 0.01 0.00 0.02 0.01
Water 0.07 0.12 0.12 0.09 0.12 0.13 0.12 0.17 0.15
Utility consultancy 0.07 0.07 0.08 0.07 0.08 0.09 0.09 0.06 0.08
Utilities total 0.92 1.36 1.55 1.07 1.70 1.67 1.41 2.05 2.07

Soft Services

Security 1.14 1.10 1.10 1.10 1.26 1.32 1.30 1.35 1.64
Cleaning and sustainability 0.96 1.07 1.21 1.00 1.06 1.11 1.00 1.09 1.28
Landscaping and environment 0.06 0.06 0.09 0.04 0.05 0.05 0.07 0.05 0.06
Marketing and promotions 0.01 0.02 0.04 0.01 0.03 0.03 0.02 0.03 0.03
Soft services total 2.17 2.25 2.44 2.15 2.40 2.51 2.39 2.52 3.01

Hard Services

Mechanical and electrical services (M&E) 1.65 1.68 1.89 1.92 2.1 1.97 1.45 2.08 2.21
Lifts and escalators 0.14 0.16 0.16 0.17 0.17 0.20 0.18 0.22 0.18
Suspended-access equipment 0.02 0.02 0.01 0.02 0.02 0.03 0.04 0.04 0.02
Fabric repairs and maintenance 0.32 0.36 0.42 0.37 0.37 0.48 0.32 0.44 0.46
Hard services total 2.13 2.22 2.48 2.48 2.67 2.68 1.99 2.78 2.87
Insurance

Engineering insurance 0.03 0.04 0.03 0.03 0.03 0.05 0.02 0.02 0.03
All-risks insurance cover 0.02 0.02 0.02 0.01 0.02 0.01 0.02 0.03 0.02
Insurance total 0.05 0.06 0.05 0.04 0.05 0.06 0.04 0.05 0.05

Grandtotal | 656 | 735 | 814 | 6.86 | 8.14 | 837 | 698 | 876 | 9.4 |
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Section 1 - Three year review
Office analysis by EPC rating

Median values analysed by EPC

Percentage value for each cost category and class as a proportion of overall costs.

Management

Management fees 8.23% 7.62% 7.49% 8.75% 8.60% 8.60% 8.02% 6.96% 7.28%
Accounting fees 0.61% 0.68% 0.61% 0.58% 0.49% 0.60% 0.57% 0.57% 0.53%
Site-management resources 9.45% 10.34% 10.57%  5.83% 5.77% 6.81% 6.73% 6.85% 6.86%
Professional fees 1.37% 1.22% 1.23% 1.17% 1.35% 1.31% 1.15% 1.14% 0.95%
Management total 19.66% 19.86% 19.90% 16.33% 16.21% 17.32% 16.47% 15.52% 15.62%
Utilities

Electricity 9.45%  11.97% 14.25%  9.04%  12.65% 12.90% 11.75% 12.10% 13.50%
Gas 2.29% 3.81% 1.97% 3.94% 5.53% 4.30% 5.44% 8.45% 5.80%
Fuel oil 0.15% 0.14% 0.37% 0.29% 0.25% 0.12% 0.00% 0.23% 0.11%
Water 1.07% 1.63% 1.47% 1.31% 1.47% 1.55% 1.72% 1.94% 1.58%
Utility consultancy 1.07% 0.95% 0.98% 1.02% 0.98% 1.08% 1.29% 0.68% 0.84%
Utilities total 14.03% 18.50% 19.04% 15.60% 20.88% 19.95% 20.20% 23.40% 21.83%

Soft Services

Security 17.39% 14.97% 13.51% 16.03% 15.48% 15.77% 18.62% 15.42% 17.30%
Cleaning and sustainability 14.63% 14.56% 14.86% 14.58% 13.02% 13.26% 14.33% 12.44% 13.50%
Landscaping and environment 0.91% 0.82% 1.11% 0.58% 0.61% 0.60% 1.00% 0.57% 0.63%
Marketing and promotions 0.15% 0.27% 0.49% 0.15% 0.37% 0.36% 0.29% 0.34% 0.32%
Soft services total 33.08% 30.62% 29.97% 31.34% 29.48% 29.99% 34.24% 28.77%  31.75%

Hard Services

Mechanical and electrical services (M&E) 25.16%  22.86% 23.22% 27.98% 25.92% 23.54% 20.78% 23.75% 23.31%
Lifts and escalators 2.13% 2.18% 1.97% 2.48% 2.09% 2.39% 2.58% 2.51% 1.90%
Suspended-access equipment 0.30% 0.27% 0.12% 0.29% 0.25% 0.36% 0.57% 0.46% 0.21%
Fabric repairs and maintenance 4.88% 4.90% 5.16% 5.39% 4.55% 5.73% 4.58% 5.02% 4.85%
Hard services total 32.47% 30.21% 30.47% 36.14% 32.81% 32.02% 28.51% 31.74% 30.27%
Insurance

Engineering insurance 0.46% 0.54% 0.37% 0.44% 0.37% 0.60% 0.29% 0.23% 0.32%
All-risks insurance cover 0.30% 0.27% 0.25% 0.15% 0.25% 0.12% 0.29% 0.34% 0.21%
Insurance total 0.76% 0.81% 0.62% 0.59% 0.62% 0.72% 0.58% 0.57% 0.53%

Grandtotal | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review
Shopping centre analysis by EPC rating

Median values analysed by EPC

Median cost value for each cost category and class across the three periods cut by EPC rating. See methodology for calculation methods.

_mmmm

Management

Management fees 0.27 0.30 0.34 0.26 0.31 0.33 0.35 0.40 0.43
Accounting fees 0.01 0.01 0.02 0.02 0.02 0.02 0.02 0.01 0.02
Site-management resources 0.33 0.28 0.31 0.36 0.48 0.33 0.58 0.65 0.73
Professional fees 0.03 0.03 0.03 0.04 0.03 0.05 0.04 0.05 0.05
Management total 0.64 0.62 0.70 0.68 0.84 0.73 0.99 1.11 1.23
Utilities

Electricity 0.13 0.23 0.26 0.22 0.28 0.39 0.40 0.47 0.47
Gas 0.02 0.02 0.04 0.02 0.02 0.02 0.04 0.17 0.15
Fuel oil 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water 0.03 0.03 0.04 0.04 0.06 0.03 0.01 0.03 0.04
Utility consultancy 0.01 0.02 0.01 0.01 0.02 0.01 0.01 0.00 0.01
Utilities total 0.19 0.30 0.35 0.29 0.38 0.45 0.46 0.67 0.67

Soft Services

Security 0.85 0.97 1.18 0.91 1.00 1.12 1.16 1.05 1.26
Cleaning and sustainability 0.72 0.77 0.87 1.20 1.24 1.55 0.95 0.97 1.14
Landscaping and environment 0.12 0.11 0.15 0.15 0.20 0.19 0.08 0.08 0.08
Marketing and promotions 0.05 0.08 0.06 0.32 0.25 0.24 0.08 0.10 0.06
Soft services total 1.74 1.93 2.26 2.58 2.69 3.10 2.27 2.20 2.54

Hard Services

Mechanical and electrical services (M&E) 0.24 0.28 0.40 0.32 0.37 0.45 0.30 0.32 0.32
Lifts and escalators 0.06 0.05 0.06 0.08 0.09 0.09 0.09 0.09 0.10
Suspended-access equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.01
Fabric repairs and maintenance 0.15 0.21 0.26 0.30 0.47 0.33 0.38 0.36 0.55
Hard services total 0.45 0.54 0.72 0.70 0.93 0.87 0.78 0.78 0.98
Insurance

Engineering insurance 0.01 0.01 0.01 0.02 0.02 0.01 0.03 0.02 0.03
All-risks insurance cover 0.01 0.01 0.01 0.01 0.01 0.00 0.02 0.03 0.02
Insurance total 0.02 0.02 0.02 0.03 0.03 0.01 0.05 0.05 0.05

Grandtotal | 3.04 | 341 | 405 | 4.28 | 487 | 5.16 | 4.5 | 481 | 5.47 |
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Section 1 - Three year review
Shopping centre analysis by EPC rating

Median values analysed by EPC

Percentage value for each cost category and class as a proportion of overall costs.

_mmmmm

Management

Management fees 8.88% 8.80% 8.40% 6.07% 6.37% 6.40% 7.69% 8.32% 7.86%
Accounting fees 0.33% 0.29% 0.49% 0.47% 0.41% 0.39% 0.44% 0.21% 0.37%
Site-management resources 10.86%  8.21% 7.65% 8.41% 9.86% 6.40%  12.75% 13.51% 13.35%
Professional fees 0.99% 0.88% 0.74% 0.93% 0.62% 0.97% 0.88% 1.04% 0.91%
Management total 21.06% 18.18% 17.28% 15.88% 17.26% 14.16% 21.76% 23.08% 22.49%
Utilities

Electricity 4.28% 6.74% 6.42% 5.14% 5.75% 7.56% 8.79% 9.77% 8.59%
Gas 0.66% 0.59% 0.99% 0.47% 0.41% 0.39% 0.88% 3.53% 2.74%
Fuel oil 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Water 0.99% 0.88% 0.99% 0.93% 1.23% 0.58% 0.22% 0.62% 0.73%
Utility consultancy 0.33% 0.59% 0.25% 0.23% 0.41% 0.19% 0.22% 0.00% 0.18%
Utilities total 6.26% 8.80% 8.65% 6.77% 7.80% 8.72%  10.11%  13.92% 12.24%

Soft Services

Security 27.96%  28.44%  29.13% 21.26% 20.53% 21.71% 25.49% 21.84% 23.04%
Cleaning and sustainability 23.68% 22.58% 21.48% 28.05% 25.45% 30.03% 20.88% 20.17%  20.84%
Landscaping and environment 3.95% 3.23% 3.70% 3.50% 4.11% 3.68% 1.76% 1.66% 1.46%
Marketing and promotions 1.64% 2.35% 1.48% 7.48% 5.13% 4.65% 1.76% 2.08% 1.10%
Soft services total 57.23% 56.60% 55.79% 60.29% 55.22% 60.07% 49.89% 45.75% 46.44%

Hard Services

Mechanical and electrical services (M&E) 7.89% 8.21% 9.88% 7.48% 7.60% 8.72% 6.59% 6.65% 5.85%
Lifts and escalators 1.97% 1.47% 1.48% 1.87% 1.85% 1.74% 1.98% 1.87% 1.83%
Suspended-access equipment 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.22% 0.21% 0.18%
Fabric repairs and maintenance 4.93% 6.16% 6.42% 7.01% 9.65% 6.40% 8.35% 7.48% 10.05%
Hard services total 14.79% 15.84% 17.78% 16.36% 19.10% 16.86% 17.14% 16.21% 17.91%
Insurance

Engineering insurance 0.33% 0.29% 0.25% 0.47% 0.41% 0.19% 0.66% 0.42% 0.55%
All-risks insurance cover 0.33% 0.29% 0.25% 0.23% 0.21% 0.00% 0.44% 0.62% 0.37%
Insurance total 0.66% 0.58% 0.50% 0.70% 0.62% 0.19% 1.10% 1.04% 0.92%

Grandtotal | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review
Retail park analysis by EPC rating

Median values analysed by EPC

Median cost value for each cost category and class across the three periods cut by EPC rating. See methodology for calculation methods.

| 2022 | 2023 | 2024 | 2022 | 2023 | 2024 | 2022 | 2023 | 2024 |

Management

Management fees 0.09 0.10 0.11 0.11 0.12 0.13 0.13 0.11 0.12
Accounting fees 0.02 0.02 0.02 0.02 0.02 0.02 0.02 0.02 0.02
Site-management resources 0.11 0.12 0.12 0.09 0.15 0.14 0.09 0.12 0.14
Professional fees 0.02 0.01 0.02 0.01 0.02 0.02 0.02 0.01 0.02
Management total 0.24 0.25 0.27 0.23 0.31 0.31 0.26 0.26 0.30
Utilities

Electricity 0.06 0.07 0.09 0.06 0.07 0.08 0.07 0.11 0.11
Fuel oil 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01
Water 0.00 0.01 0.00 0.01 0.01 0.01 0.02 0.01 0.02
Utility consultancy 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01
Utilities total 0.07 0.09 0.10 0.08 0.09 0.10 0.10 0.13 0.15

Soft Services

Security 0.13 0.15 0.18 0.27 0.33 0.35 0.14 0.10 0.16
Cleaning and sustainability 0.22 0.22 0.32 0.17 0.25 0.26 0.31 0.32 0.28
Landscaping and environment 0.16 0.15 0.15 0.19 0.16 0.20 0.24 0.16 0.15
Marketing and promotions 0.01 0.02 0.02 0.04 0.03 0.03 0.24 0.17 0.18
Soft services total 0.52 0.54 0.67 0.67 0.77 0.84 0.93 0.75 0.77

Hard Services

Mechanical and electrical services (M&E) 0.09 0.13 0.13 0.09 0.08 0.10 0.16 0.14 0.18
Lifts and escalators 0.04 0.05 0.03 0.01 0.01 0.01 0.05 0.03 0.01
Suspended-access equipment 0.01 0.06 0.00 0.00 0.00 0.00 0.01 0.01 0.01
Fabric repairs and maintenance 0.16 0.16 0.20 0.21 0.26 0.36 0.23 0.24 0.18
Hard services total 0.30 0.40 0.36 0.31 0.35 0.47 0.45 0.42 0.38
Insurance

Engineering insurance 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
All-risks insurance cover 0.01 0.01 0.01 0.01 0.01 0.01 0.00 0.00 0.01
Insurance total 0.02 0.01 0.01 0.01 0.01 0.01 0.00 0.00 0.01

Grandtotal | 115 | 1.29 | 441 ] 1.30 | .53 | 173 | 1.74 | 156 | 1.61 |
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Section 1 - Three year review
Retail park analysis by EPC rating

Median values analysed by EPC

Percentage value for each cost category and class as a proportion of overall costs.

| 2022 | 2023 | 2024 | 2022 | 2023 | 2024 | 2022 | 2023 | 2024 |

Management

Management fees 7.83% 7.75% 7.80% 8.46% 7.84% 7.51% 7.47% 7.05% 7.45%
Accounting fees 1.74% 1.55% 1.42% 1.54% 1.31% 1.16% 1.15% 1.28% 1.24%
Site-management resources 9.57% 9.30% 8.51% 6.92% 9.80% 8.09% 5.17% 7.69% 8.70%
Professional fees 1.74% 0.78% 1.42% 0.77% 1.31% 1.16% 1.15% 0.64% 1.24%
Management total 20.88% 19.38% 19.15% 17.69% 20.26% 17.92% 14.94% 16.66% 18.63%
Utilities

Electricity 5.22% 5.43% 6.38% 4.62% 4.58% 4.62% 4.02% 7.05% 6.83%
Fuel oil 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.62%
Water 0.00% 0.78% 0.00% 0.77% 0.65% 0.58% 1.15% 0.64% 1.24%
Utility consultancy 0.87% 0.78% 0.71% 0.77% 0.65% 0.58% 0.57% 0.64% 0.62%
Utilities total 6.09% 6.99% 7.09% 6.16% 5.88% 5.78% 5.74% 8.33% 9.31%

Soft Services

Security 11.30% 11.63% 12.77% 20.76% 21.58% 20.23%  8.05% 6.41% 9.94%
Cleaning and sustainability 19.12% 17.04% 22.69% 13.08% 16.34% 15.03% 17.84% 20.53% 17.40%
Landscaping and environment 13.91% 11.63% 10.64% 14.62% 10.46% 11.56% 13.78% 10.26%  9.32%
Marketing and promotions 0.87% 1.55% 1.42% 3.08% 1.96% 1.73%  13.79% 10.90% 11.18%
Soft services total 45.20% 41.85% 47.52% 51.54% 50.34% 48.55% 53.46% 48.10% 47.84%

Hard Services

Mechanical and electrical services (M&E) 7.83% 10.08%  9.22% 6.92% 5.23% 5.78% 9.20% 8.97% 11.18%
Lifts and escalators 3.48% 3.88% 2.13% 0.77% 0.65% 0.58% 2.87% 1.92% 0.62%
Suspended-access equipment 0.87% 4.65% 0.00% 0.00% 0.00% 0.00% 0.57% 0.64% 0.62%
Fabric repairs and maintenance 13.91%  12.39% 14.18% 16.15% 16.99% 20.81% 13.22% 15.38% 11.18%
Hard services total 26.09% 31.00% 25.53% 23.84% 22.87% 27.17% 25.86% 26.91% 23.60%
Insurance

Engineering insurance 0.87% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
All-risks insurance cover 0.87% 0.78% 0.71% 0.77% 0.65% 0.58% 0.00% 0.00% 0.62%
Insurance total 1.74% 0.78% 0.71% 0.77% 0.65% 0.58% 0.00% 0.00% 0.62%

Grandtotal | 100 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review
Industrial park analysis by EPC rating

Median values analysed by EPC

Median cost value for each cost category and class across the three periods cut by EPC rating. See methodology for calculation methods.

_mmmmmm

Management

Management fees 0.09 0.10 0.11 0.07 0.07 0.08 0.07 0.07 0.08
Accounting fees 0.02 0.02 0.02 0.01 0.01 0.01 0.01 0.01 0.01
Site-management resources 0.10 0.11 0.10 0.07 0.08 0.08 0.08 0.08 0.09
Professional fees 0.02 0.02 0.03 0.01 0.01 0.01 0.01 0.02 0.02
Management total 0.23 0.25 0.26 0.16 0.17 0.18 0.17 0.18 0.20
Utilities

Electricity 0.02 0.02 0.03 0.02 0.02 0.03 0.04 0.03 0.04
Water 0.02 0.01 0.02 0.01 0.02 0.03 0.06 0.06 0.08
Utility consultancy 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.01
Utilities total 0.04 0.03 0.05 0.03 0.04 0.06 0.11 0.10 0.13

Soft Services

Security 0.21 0.22 0.26 0.11 0.10 0.10 0.18 0.17 0.20
Cleaning and sustainability 0.10 0.12 0.14 0.04 0.05 0.05 0.05 0.06 0.06
Landscaping and environment 0.10 0.10 0.11 0.10 0.10 0.09 0.10 0.11 0.10
Soft services total 0.41 0.44 0.51 0.25 0.25 0.24 0.33 0.34 0.36

Hard Services

Mechanical and electrical services (M&E) 0.10 0.11 0.10 0.10 0.12 0.08 0.15 0.11 0.12
Lifts and escalators 0.08 0.06 0.07 0.03 0.06 0.04 0.04 0.05 0.10
Suspended-access equipment 0.01 0.01 0.02 0.00 0.00 0.00 0.00 0.00 0.00
Fabric repairs and maintenance 0.15 0.18 0.15 0.11 0.13 0.15 0.13 0.15 0.11
Hard services total 0.34 0.36 0.34 0.24 0.31 0.27 0.32 0.31 0.33
Insurance

Engineering insurance 0.01 0.01 0.00 0.01 0.01 0.01 0.01 0.01 0.01
All-risks insurance cover 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01
Insurance total 0.02 0.02 0.01 0.02 0.02 0.02 0.02 0.02 0.02

Grandtotal .| 104 | 410 | 117 1 0.70 | 079 | 077 | 0.95 | 095 | 1.04 |
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Section 1 - Three year review
Industrial park analysis by EPC rating

Median values analysed by EPC

Percentage value for each cost category and class as a proportion of overall costs.

_m

£/5q. ft. £/5q. ft.

Management

Management fees 8.65% 9.09% 9.40%  10.00%  8.86%  10.39%  7.37% 7.37% 7.69%
Accounting fees 1.92% 1.82% 1.71% 1.43% 1.27% 1.30% 1.05% 1.05% 0.96%
Site-management resources 9.62% 10.00%  8.55% 10.00% 10.13% 10.39%  8.42% 8.42% 8.65%
Professional fees 1.92% 1.82% 2.56% 1.43% 1.27% 1.30% 1.05% 2.11% 1.92%
Management total 22.11%  22.73% 22.22% 22.86% 21.53% 23.38% 17.89% 18.95% 19.22%
Utilities

Electricity 1.92% 1.82% 2.56% 2.86% 2.53% 3.90% 4.21% 3.16% 3.85%
Water 1.92% 0.91% 1.71% 1.43% 2.53% 3.90% 6.32% 6.32% 7.69%
Utility consultancy 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.05% 1.05% 0.96%
Utilities total 3.84% 2.73% 4.27% 4.29% 5.06% 7.80%  11.58% 10.53% 12.50%

Soft Services

Security 20.20% 20.00% 22.23% 15.71% 12.66% 12.99% 18.96% 17.89% 19.23%
Cleaning and sustainability 9.62%  10.91% 11.97%  5.71% 6.33% 6.49% 5.26% 6.32% 5.77%
Landscaping and environment 9.62% 9.09% 9.40%  14.28% 12.66% 11.69% 10.53% 11.58%  9.62%
Soft services total 39.44%  40.00% 43.60% 35.70% 31.65% 31.17% 34.75% 35.79% 34.62%

Hard Services

Mechanical and electrical services (M&E) 9.62%  10.00%  8.55%  14.29% 15.18% 10.39% 15.79% 11.58% 11.54%
Lifts and escalators 7.69% 5.45% 5.98% 4.29% 7.59% 5.19% 4.21% 5.26% 9.62%
Suspended-access equipment 0.96% 0.91% 1.71% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Fabric repairs and maintenance 14.42% 16.36% 12.82% 15.71% 16.45% 19.47% 13.68% 15.79% 10.58%
Hard services total 32.69% 32.72% 29.06% 34.29% 39.22% 35.05% 33.68% 32.63% 31.74%
Insurance

Engineering insurance 0.96% 0.91% 0.00% 1.43% 1.27% 1.30% 1.05% 1.05% 0.96%
All-risks insurance cover 0.96% 0.91% 0.85% 1.43% 1.27% 1.30% 1.05% 1.05% 0.96%
Insurance total 1.92% 1.82% 0.85% 2.86% 2.54% 2.60% 2.10% 2.10% 1.92%

Grandtotal | 100 | 100 ] 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review

ii Analysis by size
Data tables

Service charges data for buildings without air conditioning has not been included in the three year trend analysis due to the

relative sample size.

Where a zero appears in our table of median values this means that the average value per sq. ft. was too small to report when
reported to two decimal places, or there were no values found at all.

Offices dataset

Size Floor area (Sq. ft.)
Small 0 to 49,999
Medium 50,000 to 99,999

Large 100,000 to 299,999

Extra Large 300,000 and above

Air Small
conditioning

Yes 94
No 39
Total 133

Medium

45

10

55

Large Extra
Large

47 21 207

11 2 62

58 23 269

Shopping centres dataset

Size Floor area (Sq. ft.)
Small 0 to 99,999
Medium 100,000 to 249,999

Large 250,000 and above

Air Small
conditioning

Yes 11
No 6
Total 17

Medium

12

12

Large Total

13 36

1 7

14 43
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Section 1 - Three year review
ii Analysis by size
Data tables

Retail parks dataset

Small Medium Large Total
Small 0 to 49,999 Total 45 36 44 125
Medium 50,000 to 99,999
Large 100,000 and above

Industrial parks dataset

Size Floor area (Sq. ft.) Small Medium Large Total
Small 0 to 74,999 Total 82 39 45 166
Medium 75,000 to 149,999

Large 150,000 and above
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Section 1 - Three year review
Office analysis by size

Median values analysed by size

Median cost value for each cost category and class across the three periods cut by building size. See methodology for calculation methods.

DR Ec P ez o o e e e

Management

Management fees 0.59 0.66 0.70 0.51 0.56 0.60 0.57 0.59 0.61 0.57 0.61 0.66
Accounting fees 0.07 0.07 0.08 0.04 0.05 0.05 0.02 0.02 0.03 0.01 0.01 0.01
Site-management resources 0.43 0.52 0.62 0.53 0.58 0.56 1.07 1.28 1.36 0.83 0.94 0.94
Professional fees 0.13 0.16 0.15 0.09 0.11 0.13 0.03 0.06 0.06 0.01 0.01 0.02
Management total 1.22 1.4 155 1.17 1.30 1.34 1.69 195 2.06 1.42 1.57 1.63
Utilities

Electricity 0.55 0.84 090 1.06 1.43 1.75 0.62 0.91 1.10 0.28 0.60 0.79
Gas 0.20 0.49 0.22 0.34 0.54 0.47 0.21 0.39 0.30 0.06 0.09 0.14
Fuel oil 0.00 0.00 0.00 0.01 0.00 0.01 0.02 0.03 0.06 0.01 0.01 0.02
Water 0.09 0.14 0.13 0.10 0.12 0.15 0.10 0.10 0.11 0.05 0.10 0.13
Utility consultancy 0.10 0.11 0.13 0.07 0.05 0.06 0.06 0.06 0.07 0.05 0.07 0.07
Utilities total 0.94 1.58 1.38 1.58 2.14 2.44 1.01 1.49 1.64 0.45 0.87 1.15

Soft Services

Security 0.59 0.66 0.63 1.22 1.26 1.40 1.49 1.66 1.80 1.80 1.66 1.80
Cleaning and environmental 1.07 1.11 1.14 094 1.09 1.28 097 1.04 1.14 0.88 0.96 1.09
Landscaping 0.11 0.13 0.16 0.05 0.05 0.05 0.03 0.04 0.05 0.03 0.03 0.04
Marketing and promotions 0.02 0.03 0.04 0.01 0.01 0.02 0.01 0.03 0.04 0.01 0.05 0.02
Soft services total 1.79 193 197 222 2.4 275 250 277 3.03 272 2.70 2.95

Hard Services

Mechanical and electrical services (M&E) 1.76 191 2.05 1.53 198 191 1.68 1.76 2.04 1.61 1.57 1.92
Lifts and escalators 0.19 0.19 0.19 0.13 0.14 0.14 0.13 0.16 0.16 0.26 0.29 0.27
Suspended-access equipment 0.06 0.02 0.02 0.02 0.03 0.05 0.02 0.02 0.01 0.02 0.03 0.03
Fabric repairs and maintenance 0.42 0.51 0.65 0.30 0.39 0.42 0.23 0.31 0.41 0.18 0.16 0.33
Hard services total 2.43 2.63 291 198 254 252 206 2.25 2.62 2.07 2.05 2.55
Insurance

Engineering insurance 0.03 0.04 0.04 0.03 0.03 0.02 0.04 0.03 0.03 0.03 0.04 0.01
All-risks insurance cover 0.02 0.02 0.02 0.01 0.01 0.02 0.03 0.03 0.02 0.00 0.00 0.00
Insurance total 0.05 0.06 0.06 0.04 0.04 0.04 0.07 0.06 0.05 0.03 0.04 0.01

Grandtotal [ 6.43]7.61]7.8716.9918.4319.09]7.3318.5219.406.69]7.23]8.29




15 PROPCOST 2025 | BDO LLP

Section 1 - Three year review
Office analysis by size

Median values analysed by size

Percentage value for each cost category and class as a proportion of overall costs.

£/sq. ft. £/sq. ft. £/sq. ft. £/sq. ft.

_EE

Management

Management fees 9.18% 8.67% 8.89% 7.30% 6.64% 6.60% 7.78% 6.92% 6.49% 8.52% 8.44% 7.96%
Accounting fees 1.09% 0.92% 1.02% 0.57% 0.59% 0.55% 0.27% 0.23% 0.32% 0.15% 0.14% 0.12%
Site-management resources 6.69% 6.83% 7.88% 7.58% 6.88% 6.16% 14.60% 15.03% 14.47% 12.40% 13.00% 11.34%
Professional fees 2.02% 2.10% 1.91% 1.29% 1.30% 1.43% 0.41% 0.70% 0.64% 0.15% 0.14% 0.24%
Management total 18.98% 18.52% 19.70% 16.74% 15.41% 14.74% 23.06% 22.88% 21.92% 21.22% 21.72% 19.66%
Utilities

Electricity 8.55% 11.04% 11.44% 15.16% 16.96% 19.25% 8.46% 10.68% 11.70% 4.19% 8.30% 9.53%
Gas 3.11% 6.44% 2.80% 4.86% 6.41% 5.17% 2.86% 4.58% 3.19% 0.90% 1.24% 1.69%
Fuel oil 0.00% 0.00% 0.00% 0.14% 0.00% 0.11% 0.27% 0.35% 0.64% 0.15% 0.14% 0.24%
Water 1.40% 1.84% 1.65% 1.43% 1.42% 1.65% 1.36% 1.17% 1.17% 0.75% 1.38% 1.57%
Utility consultancy 1.56% 1.45% 1.65% 1.00% 0.59% 0.66% 0.82% 0.70% 0.74% 0.75% 0.97% 0.84%
Utilities total 14.62% 20.77% 17.54% 22.59% 25.38% 26.84% 13.77% 17.48% 17.44% 6.74% 12.03% 13.87%

Soft Services

Security 9.18% 8.67% 8.01% 17.46% 14.95% 15.40% 20.33% 19.49% 19.15% 26.90% 22.97% 21.71%
Cleaning and environmental 16.64% 14.59% 14.49% 13.45% 12.93% 14.08% 13.23% 12.21% 12.13% 13.15% 13.28% 13.15%
Landscaping 1.71% 1.71% 2.03% 0.72% 0.59% 0.55% 0.41% 0.47% 0.53% 0.45% 0.41% 0.48%
Marketing and promotions 0.31% 0.39% 0.51% 0.14% 0.12% 0.22% 0.14% 0.35% 0.43% 0.15% 0.69% 0.24%
Soft services total 27.84% 25.36% 25.04% 31.77% 28.59% 30.25% 34.11% 32.52% 32.24% 40.65% 37.35% 35.58%

Hard Services

Mechanical and electrical services (M&E) 27.37% 25.10% 26.04% 21.89% 23.49% 21.02% 22.92% 20.67% 21.70% 24.06% 21.72% 23.17%
Lifts and escalators 2.95% 2.50% 2.41% 1.86% 1.66% 1.54% 1.77% 1.88% 1.70% 3.89% 4.01% 3.26%
Suspended-access equipment 0.93% 0.26% 0.25% 0.29% 0.36% 0.55% 0.27% 0.23% 0.11% 0.30% 0.41% 0.36%
Fabric repairs and maintenance 6.53% 6.70% 8.26% 4.29% 4.63% 4.62% 3.14% 3.64% 4.36% 2.69% 2.21% 3.98%
Hard services total 37.78% 34.56% 36.96% 28.33% 30.14% 27.73% 28.10% 26.42% 27.87% 30.94% 28.35% 30.77%
Insurance

Engineering insurance 0.47% 0.53% 0.51% 0.43% 0.36% 0.22% 0.55% 0.35% 0.32% 0.45% 0.55% 0.12%
All-risks insurance cover 0.31% 0.26% 0.25% 0.14% 0.12% 0.22% 0.41% 0.35% 0.21% 0.00% 0.00% 0.00%
Insurance total 0.78% 0.79% 0.76% 0.57% 0.48% 0.44% 0.96% 0.70% 0.53% 0.45% 0.55% 0.12%

Grand total | 100 | 100 | 100 | 00 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review
Shopping centre analysis by size

Median values analysed by size

Median cost value for each cost category and class across the three periods cut by building size. See methodology for calculation methods.

Management

Management fees 0.29 0.31 0.36 0.25 0.28 0.30 0.38 0.40 0.45
Accounting fees 0.03 0.04 0.04 0.02 0.02 0.02 0.01 0.01 0.01
Site-management resources 0.15 0.17 0.16 0.28 0.38 0.38 0.79 0.78 0.74
Professional fees 0.07 0.07 0.07 0.05 0.05 0.06 0.03 0.02 0.03
Management total 0.54 0.59 0.63 0.60 0.73 0.76 1.21 1.21 1.23
Utilities

Electricity 0.18 0.29 0.50 0.18 0.23 0.23 0.27 0.45 0.39
Gas 0.03 0.05 0.04 0.02 0.01 0.02 0.02 0.02 0.03
Fuel oil 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Water 0.10 0.11 0.08 0.01 0.02 0.01 0.04 0.03 0.04
Utility consultancy 0.01 0.02 0.02 0.01 0.01 0.01 0.01 0.00 0.01
Utilities total 0.32 0.47 0.64 0.22 0.27 0.27 0.34 0.50 0.47

Soft Services

Security 2.43 2.43 2.22 0.82 0.91 1.04 1.04 1.13 1.19
Cleaning and environmental 0.75 0.73 0.91 0.70 0.76 0.84 1.10 1.25 1.36
Landscaping 0.10 0.21 0.22 0.09 0.10 0.11 0.16 0.15 0.16
Marketing and promotions 0.36 0.16 0.20 0.07 0.08 0.08 0.23 0.23 0.23
Soft services total 3.64 3.53 3.55 1.68 1.85 2.07 2.53 2.76 2.94

Hard Services

Mechanical and electrical services (M&E) 1.03 0.65 0.74 0.22 0.27 0.37 0.34 0.38 0.37
Lifts and escalators 0.21 0.14 0.35 0.06 0.06 0.08 0.07 0.09 0.07
Suspended-access equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.01
Fabric repairs and maintenance 0.36 0.49 0.52 0.19 0.28 0.24 0.15 0.21 0.24
Hard services total 1.60 1.28 1.61 0.47 0.61 0.69 0.57 0.69 0.69
Insurance

Engineering insurance 0.02 0.03 0.03 0.01 0.01 0.02 0.02 0.01 0.01
All-risks insurance cover 0.02 0.03 0.02 0.00 0.01 0.01 0.01 0.01 0.01
Insurance total 0.04 0.06 0.05 0.01 0.02 0.03 0.03 0.02 0.02

Grandtotal | 614 ] 593 | 648 ] 298 | 348 | 382 | 468 ] 5.18 | 535
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Section 1 - Three year review
Shopping centre analysis by size

Median values analysed by size

Percentage value for each cost category and class as a proportion of overall costs.

_ 024

Management

Management fees 4.72%  5.23%  5.56%  8.39%  8.05%  7.85%  8.12% 7.72%  8.41%
Accounting fees 0.49%  0.67% 0.62% 0.67% 0.57% 0.52% 0.21% 0.19%  0.19%
Site-management resources 2.44%  2.87%  2.47%  9.40% 10.92% 9.95% 16.88% 15.06% 13.83%
Professional fees 1.14% 1.18% 1.08% 1.68% 1.44% 1.57% 0.64% 0.39% 0.56%
Management total 8.79%  9.95%  9.73% 20.14% 20.98% 19.89% 25.85% 23.36% 22.99%
Utilities

Electricity 2.93% 4.89% 7.72%  6.04%  6.61%  6.02% 5.77%  8.69%  7.29%
Gas 0.49%  0.84% 0.62% 0.67% 0.29% 0.52% 0.43% 0.39%  0.56%
Fuel oil 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Water 1.63% 1.85% 1.23% 0.34% 0.57% 0.26% 0.85% 0.58% 0.75%
Utility consultancy 0.16%  0.34% 0.31% 0.34% 0.29% 0.26% 0.21% 0.00%  0.19%
Utilities total 5.21%  7.92% 9.88% 7.39% 7.76% 7.06% 7.26%  9.66%  8.79%

Soft Services

Security 39.58% 40.98% 34.25% 27.51% 26.14% 27.24% 22.23% 21.81% 22.23%
Cleaning and environmental 12.21% 12.31% 14.04% 23.48% 21.84% 22.00% 23.51% 24.13% 25.41%
Landscaping 1.63%  3.54%  3.40%  3.02% 2.87%  2.88%  3.42%  2.90% 2.99%
Marketing and promotions 5.86%  2.70%  3.09%  2.35%  2.30% 2.09% 4.91% 4.44%  4.30%
Soft services total 59.28% 59.53% 54.78% 56.36% 53.15% 54.21% 54.07% 53.28% 54.93%

Hard Services

Mechanical and electrical services (M&E) 16.78% 10.96% 11.42% 7.38%  7.76%  9.69%  7.26% 7.34%  6.92%
Lifts and escalators 3.42%  2.36%  5.40% 2.01% 1.72% 2.09% 1.50% 1.74% 1.31%
Suspended-access equipment 0.00%  0.00% 0.00% 0.00% 0.00% 0.00% 0.21% 0.19%  0.19%
Fabric repairs and maintenance 5.86%  8.26%  8.02% 6.38% 8.05% 6.28% 3.21%  4.05%  4.49%
Hard services total 26.06% 21.58% 24.84% 15.77% 17.53% 18.06% 12.18% 13.32% 12.91%
Insurance

Engineering insurance 0.33% 0.51% 0.46% 0.34% 0.29% 0.52% 0.43% 0.19%  0.19%
All-risks insurance cover 0.33% 0.51% 0.31% 0.00% 0.29% 0.26% 0.21% 0.19%  0.19%
Insurance total 0.66% 1.02% 0.77% 0.34% 0.58% 0.78% 0.64% 0.38%  0.38%

Grandtotal | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review
Retail park analysis by size

Median values analysed by size

Median cost value for each cost category and class across the three periods cut by building size. See methodology for calculation methods.

Size of Building

| 2022 | 2023 | 2024 | 2022 | 2023 | 2024 | 2022 | 2023 | 2024 |

Management

Management fees 0.10 0.12 0.13 0.09 0.10 0.11 0.09 0.10 0.11
Accounting fees 0.03 0.04 0.04 0.02 0.02 0.02 0.01 0.01 0.01
Site-management resources 0.13 0.18 0.16 0.10 0.11 0.11 0.07 0.07 0.08
Professional fees 0.02 0.02 0.02 0.02 0.01 0.02 0.01 0.01 0.02
Management total 0.28 0.36 0.35 0.23 0.24 0.26 0.18 0.19 0.22
Utilities

Electricity 0.07 0.09 0.10 0.05 0.04 0.05 0.09 0.11 0.12
Fuel oil 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00
Water 0.00 0.00 0.01 0.00 0.01 0.01 0.00 0.01 0.01
Utility consultancy 0.01 0.01 0.02 0.00 0.01 0.01 0.00 0.01 0.01
Utilities total 0.08 0.10 0.13 0.05 0.06 0.08 0.09 0.13 0.14

Soft Services

Security 0.04 0.09 0.16 0.12 0.11 0.13 0.24 0.32 0.36
Cleaning and environmental 0.15 0.16 0.17 0.20 0.25 0.25 0.33 0.29 0.35
Landscaping 0.23 0.25 0.27 0.21 0.20 0.20 0.10 0.11 0.12
Marketing and promotions -0.33 0.02 0.01 0.01 0.02 0.02 0.02 0.03 0.02
Soft services total 0.09 0.52 0.61 0.54 0.58 0.60 0.69 0.75 0.85

Hard Services

Mechanical and electrical services (M&E) 0.12 0.13 0.17 0.10 0.13 0.18 0.09 0.12 0.12
Lifts and escalators 0.00 0.00 0.00 0.05 0.06 0.04 0.01 0.01 0.03
Suspended-access equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.03 0.01
Fabric repairs and maintenance 0.27 0.41 0.48 0.19 0.19 0.21 0.12 0.14 0.15
Hard services total 0.39 0.54 0.65 0.34 0.38 0.43 0.23 0.30 0.31
Insurance

Engineering insurance 0.1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
All-risks insurance cover 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01
Insurance total 0.12 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01

Grandtotal ] 096 ] 153 ] 475 | 4.7 ] 1.27 | 1.38 | 1.20 | 1.38 | 1.53 |
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Section 1 - Three year review
Retail park analysis by size

Median values analysed by size

Percentage value for each cost category and class as a proportion of overall costs.

_

Management

Management fees 10.42% 7.84%  7.43% 7.69% 7.87% 7.97% 7.50%  7.25% 7.19%
Accounting fees 3.13%  2.61%  2.29% 1.71% 1.57% 1.45%  0.83% 0.72%  0.65%
Site-management resources 13.54% 11.76% 9.14%  8.55%  8.66% 7.97% 5.83% 5.07%  5.23%
Professional fees 2.08% 1.31% 1.14% 1.71% 0.79% 1.45% 0.83% 0.72%  1.31%
Management total 29.17% 23.52% 20.00% 19.66% 18.89% 18.84% 14.99% 13.76% 14.38%
Utilities

Electricity 7.29% 5.88% 5.71%  4.27%  3.15%  3.62%  7.50%  7.97%  7.84%
Fuel oil 0.00%  0.00% 0.00% 0.00% 0.00% 0.72% 0.00% 0.00% 0.00%
Water 0.00%  0.00% 0.57% 0.00% 0.79%  0.72% 0.00% 0.72%  0.65%
Utility consultancy 1.04% 0.65% 1.14% 0.00% 0.79% 0.72% 0.00% 0.72%  0.65%
Utilities total 8.33%  6.53% 7.42%  4.27% 4.73% 5.78%  7.50%  9.41%  9.14%

Soft Services

Security 4.17%  5.88%  9.14% 10.26% 8.66%  9.42% 20.01% 23.21% 23.54%
Cleaning and environmental 15.63% 10.46% 9.71% 17.09% 19.69% 18.13% 27.51% 21.02% 22.89%
Landscaping 23.96% 16.34% 15.44% 17.96% 15.75% 14.49% 8.33%  7.97%  7.84%
Marketing and promotions -34.38% 1.31%  0.57% 0.85% 1.57% 1.45% 1.67% 2.17% 1.31%
Soft services total 9.38% 33.99% 34.86% 46.16% 45.67% 43.49% 57.52% 54.37% 55.58%

Hard Services

Mechanical and electrical services (M&E) 12.50% 8.50%  9.71%  8.55% 10.24% 13.04% 7.50%  8.70%  7.84%
Lifts and escalators 0.00%  0.00% 0.00%  4.27% 4.72% 2.90% 0.83% 0.72%  1.96%
Suspended-access equipment 0.00%  0.00% 0.00% 0.00% 0.00% 0.00% 0.83% 2.17%  0.65%
Fabric repairs and maintenance 28.12% 26.81% 27.44% 16.24% 14.96% 15.23% 10.00% 10.15%  9.80%
Hard services total 40.62% 35.31% 37.15% 29.06% 29.92% 31.17% 19.16% 21.74% 20.25%
Insurance

Engineering insurance 11.46% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%  0.00%
All-risks insurance cover 1.04%  0.65%  0.57% 0.85% 0.79% 0.72% 0.83% 0.72%  0.65%
Insurance total 12.50% 0.65%  0.57% 0.85% 0.79% 0.72% 0.83% 0.72%  0.65%

Grandtotal | 100 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |
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Section 1 - Three year review
Industrial park analysis by size

Median values analysed by size

Median cost value for each cost category and class across the three periods cut by building size. See methodology for calculation methods.

Management

Management fees 0.09 0.10 0.12 0.06 0.06 0.06 0.05 0.04 0.05
Accounting fees 0.02 0.03 0.03 0.01 0.01 0.01 0.00 0.01 0.01
Site-management resources 0.16 0.16 0.16 0.06 0.07 0.07 0.03 0.04 0.04
Professional fees 0.02 0.02 0.03 0.01 0.01 0.01 0.01 0.01 0.01
Management total 0.29 0.31 0.34 0.14 0.15 0.15 0.09 0.10 0.11
Utilities

Electricity 0.04 0.04 0.04 0.02 0.02 0.03 0.02 0.02 0.02
Water 0.05 0.07 0.14 0.01 0.01 0.02 0.01 0.02 0.01
Utility consultancy 0.01 0.01 0.01 0.00 0.00 0.00 0.00 0.00 0.00
Utilities total 0.10 0.12 0.19 0.03 0.03 0.05 0.03 0.04 0.03

Soft Services

Security 0.17 0.12 0.14 0.09 0.09 0.06 0.26 0.23 0.28
Cleaning and environmental 0.07 0.10 0.09 0.04 0.04 0.03 0.04 0.05 0.05
Landscaping 0.12 0.13 0.13 0.10 0.09 0.10 0.05 0.05 0.06
Soft services total 0.36 0.35 0.36 0.23 0.22 0.19 0.35 0.33 0.39

Hard Services

Mechanical and electrical services (M&E) 0.15 0.16 0.11 0.10 0.12 0.08 0.06 0.07 0.07
Lifts and escalators 0.09 0.13 0.08 0.11 0.06 0.07 0.02 0.02 0.03
Suspended-access equipment 0.00 0.00 0.00 0.01 0.01 0.02 0.00 0.00 0.00
Fabric repairs and maintenance 0.24 0.28 0.27 0.09 0.12 0.10 0.06 0.06 0.04
Hard services total 0.48 0.57 0.46 0.31 0.31 0.27 0.14 0.15 0.14
Insurance

Engineering insurance 0.03 0.04 0.02 0.01 0.01 0.01 0.01 0.01 0.00
All-risks insurance cover 0.01 0.01 0.01 0.01 0.01 0.01 0.00 0.01 0.01
Insurance total 0.04 0.05 0.03 0.02 0.02 0.02 0.01 0.02 0.01

Grandtotal .| 127 | 140 | 138 | 073 ] 0.73 | 0.68 | 0.62 | 0.64 | 0.68 |
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Section 1 - Three year review
Industrial park analysis by size

Median values analysed by size

Percentage value for each cost category and class as a proportion of overall costs.

_m

Management

Management fees 7.09% 7.14%  8.70%  8.22%  8.22%  8.82%  8.06%  6.25%  7.35%
Accounting fees 1.57%  2.14%  2.17% 1.37%  1.37% 1.47% 0.00% 1.56%  1.47%
Site-management resources 12.60% 11.43% 11.60% 8.22%  9.58% 10.29% 4.84%  6.25%  5.88%
Professional fees 1.57%  1.43%  2.17% 1.37% 1.37% 1.47% 1.61%  1.56%  1.47%
Management total 22.83% 22.14% 24.64% 19.18% 20.54% 22.05% 14.51% 15.62% 16.17%
Utilities

Electricity 3.15%  2.86%  2.90% 2.74% < 2.74% 4.41%  3.23%  3.13%  2.94%
Water 3.94% 5.00% 10.14% 1.37% 1.37% 2.94% 1.61%  3.13% 1.47%
Utility consultancy 0.79% 0.71% 0.72% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Utilities total 7.88%  8.57% 13.76% 4.11%  4.11%  7.35%  4.84%  6.26%  4.41%

Soft Services

Security 13.39% 8.57% 10.14% 12.33% 12.33% 8.82% 41.94% 35.93% 41.20%
Cleaning and environmental 5.51% 7.14%  6.52% 5.48% 5.48% 4.41% 6.45% 7.81%  7.35%
Landscaping 9.45%  9.29%  9.42% 13.70% 12.33% 14.72% 8.06% 7.81%  8.82%
Soft services total 28.35% 25.00% 26.08% 31.51% 30.14% 27.95% 56.45% 51.55% 57.37%

Hard Services

Mechanical and electrical services (M&E) 11.81% 11.43% 7.97% 13.70% 16.44% 11.76% 9.68% 10.94% 10.29%
Lifts and escalators 7.09%  9.29%  5.80% 15.06% 8.22% 10.29% 3.23%  3.13%  4.41%
Suspended-access equipment 0.00%  0.00% 0.00% 1.37% 1.37% 2.94% 0.00% 0.00% 0.00%
Fabric repairs and maintenance 18.89% 20.00% 19.58% 12.33% 16.44% 14.72% 9.68%  9.38%  5.88%
Hard services total 37.79% 40.72% 33.35% 42.46% 42.47% 39.71% 22.59% 23.45% 20.58%
Insurance

Engineering insurance 2.36%  2.86% 1.45% 1.37% 1.37% 1.47% 1.61%  1.56%  0.00%
All-risks insurance cover 0.79%  0.71% 0.72% 1.37% 1.37% 1.47% 0.00% 1.56%  1.47%
Insurance total 3.15%  3.57%  2.17%  2.74%  2.74%  2.94% 1.61%  3.12% 1.47%

Grandtotal | 100 | 100 | 100 | 100 | 100 | 100 | 100 [ 100 | 100 |
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Section 2 - Analysis by region, size & EPC

Data tables

The appendices include an analysis of median values cut by region, size and EPC rating to give a more granular view of the data set.

Where a data segment has less than five properties then not results have been reported to retain the integrity of the data. Where there

is no value shown in a table means that none of the sample had a reported expenditure for the relevant cost category. No results for

shopping centres have been reported at this level due to the size of the dataset.

Offices dataset with air conditioning

Central London

Greater London 18 9
South 17 5
Rest of UK 1 7
Total 79 50

Size Floor area (Sq. ft.)

Small 0 to 49,999
Medium 50,000 to 99,999
Large 100,000 to 299,999

Extra Large 300,000 and above

33

37

Medium

21

24

14

12

44

Large

22

19

14

Extra Large

12

Total

80

73

58

361
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Section 2 - Analysis by region, size & EPC

Offices - Central London - With air conditioning

Median value for each data segment

See methodology for calculation methods.

 |aandB[ C |DtoG[AandB| C [DtoGlAandBl C_|DtoGlAandBl C |

Management

Management fees 0.99 1.03 093 0.79 1.03 1.16 093 0.76 0.77 0.72 0.73
Accounting fees 0.10 0.13 0.10 0.05 0.05 0.05 0.03 0.02 0.03 0.01 0.01
Site-management resources 0.93 0.98 0.91 1.46 0.78 1.50 1.48 0.99 0.80 1.27 1.09
Professional fees 0.18 0.20 0.15 0.11 0.14 0.17 0.07 0.06 0.07 0.02 0.02
Management total 220 234 2.09 2.41 2.00 2.88 2.51 1.83 1.67  2.02 1.85
Utilities

Electricity 1.24 1.55 2.05 1.90 1.56 2.45 1.20 2.45 2.04 1.01 1.02
Gas 0.15 0.78 0.62 0.09 0.59 0.69 0.19 0.3 0.46 0.07 0.8
Fuel oil 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.03 0.00
Water 0.16 0.19 0.16 0.14 0.14 0.15 0.17 0.14 0.10 0.15 0.26
Utility consultancy 0.15 0.16 0.15 0.07 0.09 0.14  0.05 0.08 0.11 0.06 0.12
Utilities total 1.70 2.68 298 2.20 2.383 3.44 1.61 297 2.7 1.32  2.26

Soft services

Security 1.92  0.68 1.39 232 228 3.54 278 3.1 2.55  2.81 2.94
Cleaning and sustainability 1.57 1.95 2.18 0.92 1.62 1.79 1.20 1.42 0.91 1.42 1.31
Landscaping and environment 0.18 0.08 0.06 0.03 0.05 0.03 0.04 0.05 0.04 0.05 0.03
Marketing and promotions 0.04 0.00 0.03 0.01 0.03 0.00 0.02 0.11 0.02 0.10 0.01
Soft services total 3.71 2.71 3.66 3.28 3.98 536 4.04 469 3.52 438 4.29

Hard services

Mechanical and electrical services (M&E) 3.26 3.06 3.69 3.14 2.43 5.27 2.95 2.7 2.34 2.12 2.44
Lifts and escalators 0.24 0.28 0.31 0.14 0.25 0.34 032 0.23 0.25 0.33 0.25
Suspended-access equipment 0.00 0.03 0.04 0.03 0.16 0.00 0.00 0.01 0.02 0.06 0.04
Fabric repairs and maintenance 0.57 0.60 0.92 0.34 0.37 0.67 0.37 0.42 0.24 0.19 0.34
Hard services total 4.07 3.97 4.96 3.65 3.21 6.28 3.64 3.36 2.85 2.70 3.07
Insurance

Engineering insurance 0.04 0.10 0.05 0.03 0.06 0.03 0.06 0.03 0.03 0.01 0.02
All-risks insurance cover 0.03 0.02 0.04 0.02 0.01 0.01 0.04 0.01 0.00 0.00 0.00
Insurance total 0.07 0.12 0.09 0.05 0.07 0.04 0.10 0.04 0.03 0.01 0.02

Grandtotal | 11.75]11.82113.78 [ 11.59 | 11.6418.00 | 11.90 | 12.89 | 10.78 | 10.43 | 11.49 |
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Section 2 - Analysis by region, size & EPC

Offices - Greater London - With air conditioning

Median value for each data segment

See methodology for calculation methods.

| AandB| C | DtoG | AandB | DtoG | AandB | DtoG | AandB_

Management

Management fees 0.64 0.84 0.66 0.71 0.63 0.62 0.40 0.64
Accounting fees 0.07 0.10 0.07 0.03 0.03 0.03 0.02 0.01
Site-management resources 0.61 0.70 0.38 1.95 0.44 1.52 0.59 0.30
Professional fees 0.15 0.27 0.06 0.10 0.08 0.10 0.03 0.02
Management total 1.47 1.91 1.17 2.79 1.18 2.27 1.04 0.97
Utilities

Electricity 0.85 0.23 0.55 -0.01 0.93 0.94 0.11 0.50
Gas 0.45 0.12 3.88 0.78 0.32 0.34 0.24 0.07
Fuel oil 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.02
Water 0.10 0.03 0.38 0.10 0.16 0.10 0.08 0.03
Utility consultancy 0.13 0.09 0.00 0.05 0.03 0.03 0.03 0.10
Utilities total 1.53 0.47 4.81 0.92 1.44 1.41 0.46 0.72

Soft services

Security 1.12 0.34 1.20 1.88 0.22 2.16 1.53 1.08
Cleaning and sustainability 0.78 0.86 0.93 1.42 1.43 1.28 1.45 1.10
Landscaping and environment 0.17 0.01 0.81 0.16 0.13 0.09 0.02 0.01
Marketing and promotions 0.01 0.00 -0.06 0.03 0.00 0.13 0.18 0.00
Soft services total 2.08 1.21 2.88 3.49 1.78 3.66 3.18 2.19

Hard services

Mechanical and electrical services (M&E) 1.96 1.08 0.75 2.24 1.95 2.01 1.30 0.70
Lifts and escalators 0.18 0.13 0.36 0.20 0.14 0.14 0.17 0.29
Suspended-access equipment 0.00 0.00 0.00 0.00 0.03 0.01 0.13 0.06
Fabric repairs and maintenance 0.34 0.65 0.56 0.45 0.28 0.56 0.38 0.20
Hard services total 2.48 1.86 1.67 2.89 2.4 2.72 1.98 1.25
Insurance

Engineering insurance 0.05 0.03 0.02 0.02 0.06 0.04 0.03 0.03
All-risks insurance cover 0.02 0.02 0.13 0.00 0.02 0.02 0.00 0.00
Insurance total 0.07 0.05 0.15 0.02 0.08 0.06 0.03 0.03

Grandtotal | 7.63 | 550 | 1068 | 1011 | 6.88 | 1012 | 6.69 | 5.16
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Section 2 - Analysis by region, size & EPC
Offices - South - With air conditioning

Median value for each data segment

See methodology for calculation methods.

| AadB | C | DtoG | AandB [ C | DtoG | AandB |

Management

Management fees 0.57 0.59 0.95 0.66 0.38 0.58 0.39
Accounting fees 0.06 0.06 0.07 0.03 0.03 0.04 0.03
Site-management resources 0.42 0.30 0.74 0.59 0.20 0.45 0.40
Professional fees 0.22 0.06 0.37 0.09 0.08 0.12 0.07
Management total 1.27 1.01 2.13 1.37 0.69 1.19 0.89
Utilities

Electricity 1.05 0.54 2.22 1.35 0.40 2.39 1.27
Gas 0.16 0.22 0.24 0.38 0.20 0.74 0.33
Fuel oil 0.17 0.08 0.12 0.11 0.01 0.07 0.15
Water 0.03 0.08 0.10 0.03 0.06 0.03 0.06
Utility consultancy 1.41 0.92 2.68 1.87 0.67 3.23 1.81
Utilities total 1.70 2.68 2.98 2.20 2.38 3.44 1.61

Soft services

Security 1.25 0.37 1.30 1.31 1.16 0.97 0.62
Cleaning and sustainability 1.38 0.56 1.38 1.27 0.73 0.87 0.82
Landscaping and environment 0.13 0.13 0.19 0.14 0.08 0.17 0.21
Marketing and promotions 0.00 0.00 0.04 0.00 0.49 0.08 0.03
Soft services total 2.76 1.06 2.91 2.72 2.46 2.09 1.68

Hard services

Mechanical and electrical services (M&E) 1.28 1.08 2.26 1.91 1.20 2.19 1.62
Lifts and escalators 0.13 0.17 0.18 0.11 0.12 0.14 0.11
Fabric repairs and maintenance 0.64 0.25 0.93 0.24 0.31 0.26 0.35
Hard services total 2.05 1.50 3.37 2.26 1.63 2.59 2.08
Insurance

Engineering insurance 0.09 0.01 0.04 0.02 0.01 0.01 0.02
All-risks insurance cover 0.02 0.00 0.00 -0.01 0.03 0.03 0.00
Insurance total 0.11 0.01 0.04 0.01 0.04 0.04 0.02

Grandtotal | 760 | 450 | 1113 | 823 | 549 | 9.14 | 648 |
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Section 2 - Analysis by region, size & EPC
Offices - Rest of the UK - With air conditioning

Median value for each data segment

See methodology for calculation methods.

| AandB | _C | DtoG | AandB | AandB | DtoG |

Management

Management fees 0.53 0.93 0.78 0.42 0.46 0.57
Accounting fees 0.07 0.09 0.09 0.04 0.02 0.02
Site-management resources 0.43 0.34 0.54 0.46 1.1 0.26
Professional fees 0.21 0.23 0.13 0.12 0.07 0.13
Management total 1.24 1.59 1.54 1.04 1.65 0.98
Utilities

Electricity 1.13 0.96 1.51 1.93 1.14 1.65
Gas 0.37 0.67 0.26 0.31 0.34 0
Fuel oil 0 0 0 0 0 0
Water 0.14 0.18 0.22 0.1 0.1 0.1
Utility consultancy 0.08 0.12 0.08 0.08 0.08 0.08
Utilities total 1.72 1.93 2.07 2.42 1.66 1.83

Soft services

Security 0.19 1.26 0.98 1.01 1.22 0.9
Cleaning and sustainability 1.05 1.37 1.7 1.1 0.94 0.97
Landscaping and environment 0.26 0.12 0.17 0.05 0.03 0.12
Marketing and promotions 0.03 0.09 0 0.04 0.13 0

Soft services total 1.53 2.84 2.85 2.2 2.32 1.99

Hard services

Mechanical and electrical services (M&E) 1.74 2.38 1.88 1.57 1.54 1.86
Lifts and escalators 0.13 0.19 0.18 0.13 0.15 0.12
Suspended-access equipment 0 0 0 0 0.1 0.04
Fabric repairs and maintenance 0.5 0.91 0.76 0.3 0.28 0.37
Hard services total 2.37 3.48 2.82 2 2.07 2.39
Insurance

Engineering insurance 0.03 0.03 0 0.02 0.03 0.02
All-risks insurance cover 0.02 0 0.04 0.01 0.04 0.01
Insurance total 0.05 0.03 0.04 0.03 0.07 0.03

Grandtotal | 691 | 987 | 932 | 76 | 777 | 722 |
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Section 2 - Analysis by region, size & EPC
Data tables

The appendices include an analysis of median values cut by region, size and EPC rating to give a more granular view of the data set.
Where a data segment has less than five properties then not results have been reported to retain the integrity of the data. Where there
is no value shown in a table means that none of the sample had a reported expenditure for the relevant cost category.

Retail parks dataset

I I IR N I N I e N I
Wondon 4 2 8 5 2 6 3 3 33
South 12 5 2 23 2 4 19 4 2 108
Rest of UK 26 10 3 18 5 5 25 7 9 73
Total 42 17 5 49 12 11 50 14 14 214
Small 0 - 49,999
Medium 50,000 - 99,999

Large 100,000 and above
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Section 2 - Analysis by region, size & EPC

Retail parks - London

Median value for each data segment

See methodology for calculation methods.

| amas | | Amas |

Management

Management fees 0.15 0.22 0.16
Accounting fees 0.02 0.03 0.02
Site-management resources 0.11 0.10 0.07
Professional fees 0.03 0.04 0.02
Management total 0.31 0.39 0.27
Utilities

Electricity 0.06 0.13 0.19
Fuel oil 0.00 0.00 0.00
Water 0.01 0.01 0.00
Utility consultancy 0.01 0.00 0.01
Utilities total 0.08 0.14 0.20

Soft services

Security 0.22 0.39 0.31
Cleaning and sustainability 0.27 0.28 0.47
Landscaping and environment 0.23 0.06 0.13
Marketing and promotions 0.00 0.03 0.04
Soft services total 0.72 0.76 0.95

Hard services

Mechanical and electrical services (M&E) 0.21 0.32 0.14
Fabric repairs and maintenance 0.24 0.38 0.29
Hard services total 0.45 0.70 0.43
Insurance

Engineering insurance 0.00 0.00 0.00
All-risks insurance cover 0.00 0.01 0.01
Insurance total 0.00 0.01 0.01

Grandtotal | 15 | 200 | 18
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Section 2 - Analysis by region, size & EPC
Retail parks - South

Median value for each data segment

See methodology for calculation methods.

| AandB | _C | AandB | AandB

Management

Management fees 0.13 0.15 0.11 0.12
Accounting fees 0.03 0.06 0.02 0.02
Site-management resources 0.19 0.21 0.13 0.07
Professional fees 0.03 0.01 0.02 0.02
Management total 0.38 0.43 0.28 0.23
Utilities

Electricity 0.10 0.09 0.06 0.13
Water 0.00 0.00 0.07 0.00
Utility consultancy 0.01 0.03 0.01 0.01
Utilities total 0.11 0.12 0.14 0.14

Soft services

Security 0.24 0.00 0.13 0.27
Cleaning and sustainability 0.09 0.14 0.08 0.11
Landscaping and environment 0.23 0.13 0.23 0.19
Marketing and promotions 0.00 0.00 0.02 0.04
Soft services total 0.56 0.27 0.46 0.61

Hard services

Mechanical and electrical services (M&E) 0.38 0.06 0.18 0.12
Lifts and escalators 0.00 0.00 0.07 0.04
Fabric repairs and maintenance 0.20 0.64 0.23 0.22
Hard services total 0.58 0.70 0.48 0.38
Insurance

Engineering insurance 0.00 0.00 0.01 0.00
All-risks insurance cover 0.01 0.00 0.01 0.00
Insurance total 0.01 0.00 0.02 0.00

Gandtotal | 164 | 15 | 138 | 136
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Section 2 - Analysis by region, size & EPC
Retail parks - Rest of the UK

Median value for each data segment

See methodology for calculation methods.

oottt | Sl | hetm | i
| |AandB| C [AandB| C | DtoG [AandB| C | DtoG |

Management

Management fees 0.11 0.14 0.09 0.10 0.11 0.10 0.16 0.11
Accounting fees 0.04 0.03 0.02 0.02 0.02 0.01 0.01 0.01
Site-management resources 0.13 0.14 0.08 0.09 0.12 0.08 0.09 0.07
Professional fees 0.02 0.03 0.02 0.01 0.02 0.02 0.01 0.02
Management total 0.30 0.34 0.21 0.22 0.27 0.21 0.27 0.21
Utilities

Electricity 0.13 0.08 0.07 0.10 0.07 0.08 0.12 0.16
Fuel oil 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00
Water 0.00 0.02 0.01 0.00 0.00 0.00 0.01 0.02
Utility consultancy 0.03 0.01 0.01 0.01 0.01 0.01 0.01 0.00
Utilities total 0.16 0.11 0.09 0.11 0.09 0.09 0.14 0.18

Soft services

Security 0.13 0.27 0.12 0.13 0.07 0.22 0.30 0.16
Cleaning and sustainability 0.17 0.35 0.24 0.13 0.17 0.35 0.36 0.27
Landscaping and environment 0.39 0.31 0.16 0.35 0.37 0.09 0.21 0.27
Marketing and promotions 0.01 0.00 0.02 0.00 0.00 0.02 0.04 0.28
Soft services total 0.70 0.93 0.54 0.61 0.61 0.68 0.91 0.98

Hard services

Mechanical and electrical services (M&E) 0.09 0.10 0.16 0.24 0.06 0.12 0.25 0.19
Lifts and escalators 0.00 0.00 0.00 0.00 0.00 0.03 0.01 0.03
Suspended-access equipment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fabric repairs and maintenance 0.39 0.26 0.17 0.30 0.19 0.14 0.21 0.20
Hard services total 0.48 0.36 0.33 0.54 0.25 0.29 0.47 0.42
Insurance

Engineering insurance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
All-risks insurance cover 0.01 0.02 0.01 0.01 0.01 0.01 0.01 0.00
Insurance total 0.01 0.02 0.01 0.01 0.01 0.01 0.01 0.00

Grandtotal | 465 | 176 [ 118 | 449 | 123 | 128 | 180 | 179 |
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Section 2 - Analysis by region, size & EPC
Data tables

The appendices include an analysis of median values cut by region, size and EPC rating to give a more granular view of the data set.
Where a data segment has less than five properties then not results have been reported to retain the integrity of the data. Where there
is no value shown in a table means that none of the sample had a reported expenditure for the relevant cost category.

Industrial parks dataset

33 29 15 9 9 8 11 13 6 150

London

South 18 9 5 7 2 7 14 3 7 80
Rest of UK 17 5 7 12 4 3 12 3 4 73
Total 79 50 33 37 21 24 44 22 19 361
Small 0 - 74,999

Medium 75,000 -149,999

Large 150,000 and above
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Section 2 - Analysis by region, size & EPC

Industrial parks - London

Median value for each data segment

See methodology for calculation methods.

oootbdog | Sl | ewm | lwe |
| |AandB| C | DtoG[AandB| C [ DtoG [AandB| C [ DtoG |

Management

Management fees 0.13 0.14 0.18 0.11 0.15 0.13 0.08 0.11 0.06
Accounting fees 0.03 0.02 0.02 0.01 0.01 0.01 0.01 0.01 0.01
Site-management resources 0.17 0.13 0.17 0.07 0.09 0.06 0.04 0.06 0.07
Professional fees 0.04 0.03 0.03 0.02 0.02 0.03 0.01 0.01 0.01
Management total 0.37 0.32 0.40 0.21 0.27 0.23 0.14 0.19 0.15
Utilities

Electricity 0.07 0.13 0.04 0.02 0.03 0.02 0.02 0.04 0.02
Fuel oil 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00 0.00
Water 0.02 -0.01 0.14 0.00 0.00 0.02 0.00 0.01 0.00
Utility consultancy 0.01 0.01 0.01 0.00 0.00 0.00 0.00 0.00 0.00
Utilities total 0.10 0.13 0.19 0.02 0.05 0.04 0.02 0.05 0.02

Soft services

Security 0.28 0.01 0.20 0.07 0.73 0.16 0.14 0.44 0.28
Cleaning and sustainability 0.13 0.06 0.12 0.05 0.06 0.04 0.04 0.03 0.02
Landscaping and environment 0.13 0.13 0.17 0.13 0.13 0.1 0.08 0.10 0.05
Soft services total 0.54 0.20 0.49 0.25 0.92 0.31 0.26 0.57 0.35

Hard services

Mechanical and electrical services (M&E) 0.16 0.62 0.19 0.06 0.19 0.10 0.08 0.10 0.07
Lifts and escalators 0.21 0.00 0.30 0.00 0.00 0.00 0.01 0.02 0.01
Suspended-access equipment 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00
Fabric repairs and maintenance 0.24 0.22 0.14 0.09 0.07 0.10 0.06 0.06 0.05
Hard services total 0.61 0.84 0.63 0.16 0.26 0.20 0.15 0.18 0.13
Insurance

Engineering insurance 0.00 0.00 0.04 0.00 0.00 0.01 0.00 0.00 0.00
All-risks insurance cover 0.01 0.01 0.01 0.01 0.01 0.01 -0.01 0.01 0.01
Insurance total 0.01 0.01 0.05 0.01 0.01 0.02 -0.01 0.01 0.01

Grandtotal | 163 ] 150 | 1.76 | 0.65 | 1.51 | 0.80 | 0.5 | 1.00 | 0.66 |
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Section 2 - Analysis by region, size & EPC
Industrial parks - South

Median value for each data segment

See methodology for calculation methods.

oottt | st | desm | e |
| |AandB| C [ DtoG |AandB| C [ DtoG [AandB| C | DtoG |

Management

Management fees 0.16 0.08 0.12 0.12 0.07 0.06 0.06 0.06 0.06
Accounting fees 0.03 0.02 0.02 0.01 0.01 0.01 0.01 0.01 0.01
Site-management resources 0.14 0.13 0.15 0.06 0.07 0.05 0.03 0.03 0.04
Professional fees 0.04 0.02 0.03 0.02 0.02 0.01 0.01 0.01 0.01
Management total 0.37 0.25 0.32 0.21 0.17 0.13 0.11 0.11 0.12
Utilities

Electricity 0.03 0.03 0.08 0.02 0.02 0.02 0.02 0.02 0.01
Water 0.04 1.1 0.14 0.04 0.08 0.00 0.00 0.04 0.01
Utility consultancy 0.03 0.01 0.01 0.00 0.00 0.00 0.00 0.00 0.00
Utilities total 0.10 1.15 0.23 0.06 0.10 0.02 0.02 0.06 0.02

Soft services

Security 0.40 0.08 0.63 0.06 0.04 0.10 0.40 0.12 0.23
Cleaning and sustainability 0.10 0.05 0.04 0.04 0.05 0.04 0.02 0.03 0.03
Landscaping and environment 0.15 0.13 0.09 0.11 0.09 0.07 0.05 0.06 0.05
Soft services total 0.65 0.26 0.76 0.21 0.18 0.21 0.47 0.21 0.31

Hard services

Mechanical and electrical services (M&E) 0.22 0.09 0.15 0.10 0.08 0.13 0.06 0.07 0.06
Lifts and escalators 0.00 0.00 0.11 0.00 0.01 0.00 0.02 0.02 0.08
Suspended-access equipment 0.00 0.00 0.00 0.02 0.00 0.00 0.00 0.00 0.00
Fabric repairs and maintenance 0.22 0.18 0.16 0.15 0.08 0.06 0.05 0.04 0.04
Hard services total 0.44 0.27 0.42 0.27 0.17 0.19 0.13 0.13 0.18
Insurance

Engineering insurance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01
All-risks insurance cover 0.01 0.01 0.01 0.00 0.01 0.00 0.00 0.01 0.00
Insurance total 0.01 0.01 0.01 0.00 0.01 0.00 0.00 0.02 0.01

Grandtotal | 1.57 | 194 | 174 | 0.75 | 0.63 | 055 | 0.73 | 053 | 0.4




34 PROPCOST 2025 | BDO LLP

Section 2 - Analysis by region, size & EPC
Industrial parks - Rest of the UK

Median value for each data segment

See methodology for calculation methods.

oootbutos |l | deum |t |
. | AadB| C [ DtoG |AandB|[ C |AandB| C | DtoG |

Management

Management fees 0.16 0.17 0.12 0.07 0.07 0.03 0.05 0.07
Accounting fees 0.03 0.03 0.02 0.01 0.01 0.00 0.01 0.01
Site-management resources 0.14 0.18 0.11 0.08 0.06 0.02 0.03 0.03
Professional fees 0.05 0.03 0.02 0.01 0.01 0.01 0.01 0.01
Management total 0.38 0.41 0.27 0.17 0.15 0.06 0.10 0.12
Utilities

Electricity 0.14 0.20 0.01 0.04 0.02 0.01 0.02 0.04
Fuel Oil 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01
Water 0.22 0.14 0.02 0.16 0.02 0.01 0.00 0.02
Utility consultancy 0.01 0.00 0.01 0.00 0.01 0.00 0.00 0.01
Utilities total 0.37 0.34 0.04 0.20 0.05 0.02 0.02 0.08

Soft services

Security 0.13 0.11 0.04 0.13 0.12 0.10 0.22 0.18
Cleaning and sustainability 0.23 0.16 0.06 0.11 0.03 0.04 0.02 0.06
Landscaping and environment 0.13 0.15 0.09 0.07 0.10 0.04 0.06 0.06
Soft services total 0.49 0.42 0.19 0.31 0.25 0.18 0.30 0.30

Hard services

Mechanical and electrical services (M&E) 0.15 0.08 0.23 0.10 0.09 0.03 0.06 0.04
Lifts and escalators 0.08 0.05 0.02 0.05 0.00 0.01 0.00 0.04
Fabric repairs and maintenance 0.29 0.40 0.29 0.05 0.06 0.02 0.03 0.06
Hard services total 0.52 0.53 0.54 0.20 0.15 0.06 0.09 0.14
Insurance

Engineering insurance 0.03 0.01 0.00 0.01 0.00 0.00 0.00 0.00
All-risks insurance cover 0.01 0.01 0.01 0.02 0.01 0.00 0.01 0.01
Insurance total 0.04 0.02 0.01 0.03 0.01 0.00 0.01 0.01

Grandtotal | 180 | 172 | 1.05 | 091 | 061 | 032 | 052 | 065 |
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This publication has been carefully prepared, but it has been
written in general terms and should be seen as containing broad
statements only. This publication should not be used or relied
upon to cover specific situations and you should not act, or refrain
from acting, upon the information contained in this publication
without obtaining specific professional advice. Please contact
BDO LLP to discuss these matters in the context of your particular
circumstances. BDO LLP, its partners, employees and agents do
not accept or assume any responsibility or duty of care in respect
of any use of or reliance on this publication, and will deny any
liability for any loss arising from any action taken or not taken or
decision made by anyone in reliance on this publication or any
part of it. Any use of this publication or reliance on it for any
purpose or in any context is therefore at your own risk, without
any right of recourse against BDO LLP or any of its partners,
employees or agents.

BDO LLP, a UK limited liability partnership registered in

England and Wales under number 0C305127, is a member of

BDO International Limited, a UK company limited by guarantee,
and forms part of the international BDO network of independent
member firms. A list of members' names is open to inspection at
our registered office, 55 Baker Street, London W1U 7EU. BDO LLP
is authorised and regulated by the Financial Conduct Authority
to conduct investment business.

BDO is the brand name of the BDO network and for each of the
BDO member firms.

BDO Northern Ireland, a partnership formed in and under
the laws of Northern Ireland, is licensed to operate within
the international BDO network of independent member firms.
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